BURBERRY

Handshake Worker Hotline
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Burberry-handshake worker hotline

. Started worker hotline in 2007 T A#ERIGTF20074F

. Provide free legal advising and counselling h T ARt 53 R LEH

. Workers can voice their grievances in a safe and confidential manner
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. Provide health and psychological counselling if needed
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Why did we choose Handshake? M4 EHETF?

. Handshake staff is trained to deal with a full range of labour compliance issues
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. Professional team and provide consistent solutions to workers’ phone call
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. Prompt discussion on grievances and encourage factory take their ownership to solve problem
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. Report to brand and factory on time
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2 | Burberry-Handshake Worker Hotline / 29 NOVEMBER 2011



Benefit between Brand and factory
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Show transparency, demonstrate take serious commitment to decent conditions for workers
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Effective supplement grievance channel besides internal ones
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Understand situation and difficulty factory face: gap between policy and implementation
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Maintain strong and sustainable relationships between suppliers and buyers

A LI B A SR X 2 TBRIRERF RAFAIRF SR SRR R

3/ Burberry-Handshake Worker Hotline / 29 NOVEMBER 2011



Benefit between factory and worker

T 5T ANZEREzR ML

Better understand worker’s thought
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Early warning system against poor practice
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Alleviate human resource on labor relations
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Efficient and free communication
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Enhance trust and identification
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Improve communication and understanding
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What kind of call receive?

HLTE B BRI R 3R

3 main types = FhEERA:

« Consulting %] - around 50%

Personal hygiene care, workers’ rights (local minimum wage, social insurance, wage calculation, etc.)

MNBAERT A CYHBETE. RN, THHESHE)
« Counseling #5- around 40%

Psychological, emotional problem
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« Complain #if- around 10%

Health & safety, dinning & accommodation, wages, payment, etc.
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THANK YOU



